ALBANY COUNTY PUBLIC LIBRARY LARAMIE LIBRARY FACILITY

Focus Group Discussion Questions

1. Please introduce yourself; tell us what you do, and how (or your family) or business – for the business group) use the Laramie Library.

2. What do you think is particularly good about the Library?

3. What seems not so good?  What would you say are the weaknesses of the Library?

4. Where else do you go for information?  Or, where do you get information you need?  What would you consider competition for the Laramie Library?

5. Not everybody uses libraries?  What reasons do you think people might have for not using the Laramie Library?

6. Think of the Library as a person.  How would you describe such a person?  Age, appearance, etc.?

7. There are many people in the community with special needs, such as those who are visually impaired, or have hearing difficulties.  What do you believe the Laramie Library should do to serve persons with special needs?

8. What service changes/improvements would you like to see at the Library?

9. How much would you be willing to contribute to improve the services of the Laramie Library?

10. Library Service Responses ranking handout.

11. The discussion has followed my direction thus far.  Are there any other areas we should explore in planning for the future of the Laramie Library?  Anything I have missed that is really important to you?

