Godfrey’s Associates, Inc.

LIBRARY SERVICE RANKINGS
The attached list includes some of the services that public libraries might provide.  No library can do an equally good job of providing all of the services possible. Each community needs a different mix of services, depending on its particular characteristics and composition, an on what other resources are available.  Please indicate the importance of the services listed for the Library as follows:

In the left-hand column place a 1 beside the service you believe is most important for the library to pursue.  Then also in the left-hand column, place a number two beside the service you believe is second most important. Continue until you have marked five of the 13 services, so that there are one #1, one #2, one #3, one #4 and one #5.

The please assign and X, also in the left-hand column, beside the two services you believe to be of least importance for the Library, services you think should not be considered at all.

Having completed the ranking, you will be providing us with an indication for seven of the 13 services.

Please do not sign your name.  Please fold and return the sheet to me when completed.

Thank you.
LIBRARY SERVICE RESPONSES

1. Basic Literacy: A library that offers Basic Literacy services addresses the need to read and to perform other essential daily tasks.

2. Business and Career Information: A library that offers Business and Career Information services addresses a need for information related to business, careers, work, entrepreneurship, personal finances, and obtaining employment.

3. Commons:  A library that provides a Commons environment helps address the need of people to meet and interact with others in their community.

4. Community Referral: A library that offers Community Referral service addresses the need for information related to services provided by community agencies and organizations.

5. Consumer Information: A library that provides Consumer Information service addresses the need for information to make informed consumer decisions and helps residents become more self-sufficient.

6. Cultural Awareness: A library that offers Cultural Awareness service helps satisfy the desire of community residents to gain an understanding of their own cultural heritage and the cultural heritage of others.

7. Current Topics and Titles: A library that provides Current Topics and Titles helps to fulfill community residents’ appetite for information about popular cultural and social trends and their desire for satisfying recreational experiences.

8. Formal Learning Support: A library that offers Formal Learning Support helps students who are enrolled in a formal program of education or who are pursuing their education through a program of home-schooling to attain their educational goals.

9. General Information: A library that offers General Information helps meet the need for information and answers to questions on a broad array of topics related to work, school, and personal life.

10. Government Information: A library that offers Government Information service helps satisfy the need for information about elected officials and governmental agencies that enables people to participate in the democratic process.

11. Information Literacy: A library that provides Information Literacy service helps address the need for skills related to finding, evaluating, and using information effectively.

12. Lifelong Learning: A library that provides Lifelong Learning service helps address the desire for self-directed personal growth and development opportunities.

13. Local History and Genealogy: A library that offers Local History and Genealogy service addresses the desire of community residents to know and better understand personal or community heritage.

