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1999 Albany County Public Library Patron Suruey

LI/e need to determine whether you witt be answering the following questions as a library user or non-user'

Our definition of a library ,r"i i, a person who has used any of the sertices provided by the Albany County

public Library 
-by 

ony mians within the past 2 years. Aside from using the library as a walk-in, this also

includes; califng by phone to ask questions or reach tlial-a-story; via on-line connection; using read and

return services or outreach servicbs ancl reading newspaper columns such as "Ask the Library"'

According to this definit ion, have you used any branches of the Albany county Public Library rvithin

the past 2 Years?

405 Users 401Non-users

QUESTIONS ASKED NON-USERS N=401

l .  Did you once use the Albany county Public Library but no longer do so?

33.4% Yes 66.6% No

2. why don'r you use the Albany County Public Library? (check all that apply")

1.0% Unacceptable l ibrary services
47 .l% I do not need any oI the services provided by the Library

Z.{It^The hours of operation are lnconvenient *(only these respondents \r 'ere asked questron 2a)

75% The location is inconvenient
05% I dislike/disagree with library policies

05% I do not want to use the computer catalog

44.1% Other*
6.0% Don't knowA{o Answer/Refused

If "Other', 
Please sPecifY:

'@ PLENSE SEE APPENDIX I FOR COMPLETE TEXT LISTINGS.

tyou inclicated you do not use the Albanv County Public Library because the hours of operation ore

inconvenient. Currently the Albany County Public Library's hours of operation are as fo.llows' Laramie is

open Mondays througi Thursaayifrom tO.OO lU to 9;00 PM and Fridays through SyndaT"s-from 1"00 PM

to 5.00 pM. Rock River is op"i oi llednesdays onlyfrom 9:30 AM to I2:30 PM and l:30 PM to 4"30 Plv{'

Centennial is open on Mondays through Fridays from I 1:00 AM to 3:00 PM.

2a. If the l ibrary,s hours of operation at the branch you would use most often were to extend, which

additional times would you prefer? (check all that applyt*)

88.8% Open earlier on weekends
88.9o/o Stay open later on weekends
44.4% Open more weekdaYs
33.3% Open earlier on weekdaYs
66.7% Stay opcn later on weekdaYs



iii. programs and activities that a person under 18 may participate in are as important to us as those that you

participate in. When you are cbnsidering your responses to the following questions, would you feel

comforiable providing answers for yourself as well as those members of your household whom are under

l8 and who use the librarY?
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B. QUESTIONS ASKED USERS N=40s

ii. Are there members of your household who are under the age of 18 and who also use the library?

39.5% Yes 60.5% No

95.6VoYes 3.8% No 0.6% Don't knowA{o Answer/Refused

3. By which of the follorving means have you used the Albany County Public Library

in the past 2 years? (check all that apply*t)

88.6% As a walk-in (to use any services)

30.9% By phone (dial-a-story)
l0.l% Through an on-line connection
63.2% Read and return books (books at offices and laundromats)

5.g% Outreach services (books delivered to homebound or Senior Center)

40.7o/o Newspaper columns such as "Ask the Library"

8.4% Other*
0.0% I have not used the library in the past 2 yeats

0.0% Don't know

If "Other", please sPecifY:

*€ Please see APPENDIX II for complete text listings

\\ 'hich branches of the Albany County Public Library do you use? (check all that apply'" ')

99.7% Laramte
l . I% Rock River
l.4Yo Centennial
0.0% Don't knowAio Answer/Refused

How often do you see the Albany County Public Library?

4.2% More than once a week
11.7% Once a week
95% Once every one to fwo weeks

26.2% Once every two weeks to one month

23j% Once every 1 to 3 months
7.0% Once every 6 months to I Year
5.3% Less than once a Year
0.6% Don't knowA'io Answer/Refused

4 .
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6. Which of the following do you use the library for?

46.2% HobbY (see question 6a)

38.4% Homework
22.3% Interlibrary loans

7.0% Large Print books
81.6% Reading for pleasure (see question 6b)

49.9% Magazines
36.2% NewsPaPers
23.1% Programs {children's or adult's} (see question 7)

763% Reading foi information and to answer questions {referencing} (see question 6c)

513% Tax forms
28.7% Job or work related (see question 6d)

26.2% Young adult collection
| 4.5% Audio/visual equiPment
37.0% CoPier
3.9%;o Fax

| 9 .2% InterneVcomPuter
17.3% LobbY Phone
44.0% Meeting Place or rooms
19.2% Reading room
18.7o/o Wyoming room
3.1% Other*
03% None of the above selections

If "Other", 
Please sPecifY:

* @ Please see APPENDIX-!!! for complete text listings

6a. What kind of hobbies do -r-ou use the l ibrary for?

@ Pl.ur" see APPEIYDIX IV for complete text listings

6b. If ,.reading for pleasure', in generat, how would you categorize the material you read for

pleasure? por example: Science fiction, westerns, romance or mysteries.

G Pl.ur. see APPENDIX V for complete text listings

6c. When reading for information and to answer questions, in general how would you categorizc

the subjects y*ou explore? For erample: Health and metlical, travel, f inance or construction?

€ Pl.ur. see APPENDIX VUor complete text listings

6c-a. When you are reading for information and to answer questions, what kinds of questions

might you ask the reference librarian?

@ Plrur. see APPENDX y!! for complete text listings

6d. What kind of job or work related activit ies do you do?

@ Plrur" see APPENDIX V!I! for conplete text listings
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7. What programs have you participated in within the past 2 years? (check all that apply**)

31.3% Summer reading
48.2% Story times
2.4% CYbercamPs
2.4% Book discussion grouP

8.4% Class in comPuter catalog
6.0% Class in Internet
6.0% Tours
9.6% Other*

19 3% Don' t knowA'{o Answer/Refu sed

If "Other", 
Please sPecifY:

*€ Please see APPENDIX IX for complete text listings

g. What kinds of formats would you like the l ibrary to buy for public checkout? (check all that

aPPIY**)

78.8% Pr int
47.4% ComPact disks
27.0% Digital video disk
462% ComPuter Programs
49.6% Videocassettes
58.2% Sound cassettes (books on tape and music)

39.3"h Large Print
2.8% Other*
5 8"y' Don't know,No answer

I [  "Other" ,  
P lease sPeci fY:

* F Please see APPENDIX X for complete text listings

9. What kinds of f iction wou|d you like the |ibrary to buy more o|?

@ Pl.ur. see APPENDIX XI for cornplete text listings

10. What nonfiction would you like the l ibrary to buy more of?

@ Pl.or. see APPENDIX XII for complete text listings

Currently the Atbany County Public Library's hours of operation are asfollows,-Llroyi:^u^open Monrlai's through

Thursdt iysf roml0;00AMto9;00PMant lFr idaysthroughsundaysfroml;00PMto5.00PM. RockRiver isopen

on ll/erlieirloys onlyfrom 9:30 AM to t2;30 Plvt and 1.30 PM to 4.30 PM. Centennial is open on Mondays through

Fridays from I 1.00 Alvl to 3:00 PM.

11. If the l ibrary's hours of operation at the branch you use most often were to extend, which

additional times would you most prefer? (Check all that apply'*)

51.8% Open earlier on weekends
37.3% StaY oPen later on weeken&

ll.4% Open more weekdaYs
17.5ol, Open earlier on weekdaYs

21.4% Stay oPen later on weekdaYs

22.6% Present hours are sufficient

-3-9% Other'
0.8"/o Don't knowNo answerRetused

If "Other", 
Please sPecifY:

'@ Please see APLENUIU!!! for conplete text listings
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12. If the library's hours of operation hed to be cut, which of the following hours would you most

prefer be cut?

49% Close on SaturdaYs
23.1o/o Close on SundaYs
52.4% Cut weekdaY moming hours
10.6% Cut weekdaY evening hours
3.3% Otherr
6.1% Don't knowA{o answerlRefused

If "Other", please sPecifY:

*€ Please see APPENDIX XIV for complete text listings

13. What programs and/or services would you like the Albany County Public Library to offer that

they do not PresentlY offer?

@ Pl.ur. see APPENDIX XV for complete text listings

14. What programs and/or services that are presently offered do you feel the Albany County Public

Library should discontinue?

G Pl.ur. see APPENDIX WI for complete text listings

15. If a choice had to be made, would you prefer that the Albany County Public Library:

18.l% Be oPen more hours
74.4% Buy more books and materials
7 .5'A Don' t knowA'{o answerlRefused

16. please rate your attitude toward the follorving on a scale from I to 5; with I being very positive, 2

positive, 3 neutral, 4 negative and 5 very negative or tell us if you have not used this service.

l6a. Assistance at the checkout counter:
53.5o/o Very Positive
32.9% Positive
7.0% Neutral
1.4% Negative
0.6% Very negative
4.2% I have not used this service
0.6% Don' t knowA'Io answer/Refused

16b. Assistance at the reference desk:
46.8% Very Positive
25.6% Positive
7.5% Neutral
1.4% Negative

' 0.8% Very negative
17.3% I have not used this service
0.6% Don't knowAlo answer/Refused

l6c. Adutt services and progrems such as book discussion groups, classes and tours:

6.1% Very Posittve
4.2% Positive
8.4% Neutral
U.6 ' ) t  Ncgatrvc
l.l% VerY negative

74.4% I have not used this service

5.3% Don't knowNo answer/Refused
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Question l6 Continued

r6d. children,s programs such as summer reading and story times:

27.9% Very Positive
13.4% Positive
3.9% Neutral
0.0% Negative
0.6% Very negative

51.0% I have not used this service

3.3% Don't knowA'{o answer/Refused

16e. LayouUOrganization of the library interior:

33.7% Very Positive
41j% Positive
18.l% Neufral
33% Negative
0.8% Very negative
2.2% I have not used this servlce

03% Don't knowA'lo answer/Refused

16f. Availabil itY of Parking:
26.5% Very Positive
31.2% Positive
20.1% Neutral
14.2% Negative
5.3% Very negative
2.8% I have not used this service

0.0% Don't knowA'{o answer/Refused
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C.QUESTIONSASKEDOFBOTHUSERSANDNON-USERS:N=806

17. Do You use other libraries?

64.6% Yes (see question l7a.) 35'4% No

17a. If ,.Yes", which other libraries do you use? (check all that apply*')

95.4% One of the libraries at the University of Wyoming

7.7% Grade, junior high or hrgh school Library

6.9% Library at Place of emPloYment
6.7% Another CountY library
3.6% Other*

If "Other", 
Please sPecifY:

*@ Please see APPENDIX W!! for complete text listings

lg. Why do you use the other l ibraries as opposed to the Albany County Public Library? (check all that

aPPIY**)

68.9% They have the subjects/materials I need

27.8% The hours of operation are more convenient

53.7% The location is more convenrent

159% Other*
1.2% Don't knowAlo answer

If "Other', 
Please sPecifY:

* G Please see APPENDIX XWil for complete text listings

Ne-rt are afew generul questions, which v'ill be usedfor clusstfcation purposes only

19. What other media do you use? (check all thut apply*r|1

92.2% Rad io/TV/\4ovies
80.3% Subscriptions (magazines, newspapers)

70.3% ComPuter related
7 4.1% Bookstores

0.4o/o None of the above
0.1% Don't know/no answer
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20. We would like to know a little bit about what you enjoy doing in your_leisure time. Which of the

following activities have you participated in wittrin the past two years? (check qll that apply'*)

73.0% SPorts
55.6% Crafts
52.5% Gardening
793% Cooking
58.2% Animal care
7 0.0% ComPuter gamesAnternet
81.8% Traveling
7 3A% CamPing/fishing/hunting
96.2% Spending time with friends and family

82.4% Movies
57 .4% Clubs/Social grouPs
49.0% Religious activities
89.1% Reading
55.2% Arts
47.4o Invesfments

2.0% Other*
0.1% Don't knowA{o answer
0.1% None of the above

If "Other", 
Please sPecifY:

*G Please see APPENDIX XIX for complete text listings

21. Do you have internet access at home, school or work?

76.2o/oYes 23.8% No

22. Approximately horv many total blocks are there between your home and the l ibrary'?

21.5% 0-5 Blocks
20.0% 6-10
25.1% ll-20
13 j%2 t40
15.3% Over 40
4.7 %o D on' t knowA'lo answer

To which of the following groups do you consider yourself a member? (check all that apply")

14.0% Retiree
0.7% Wyo Tech student

16.0% Self-enployed
19.l% Private sector enPloYee
38.3% Public sector enPloYee
2.2% LCCC student

26.8% Parent of a child under l8 (See question 23a)
38.1o/o UW student
2.0% Adult basic education student

ll.5% Teacher
l .60/o Don' l know,No ansll er

23.
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23a. How old are the childrcn at home'l (chcck ull t l tut uppl.t '**)

2 I  .39 i ,  0 .2 Years of  age
25.9o'i, l- ' l
r ?  f o  i  I  t

+  / .  /  o  - ' -  I  r

:u :1 ,  r : -  r+
27 .3 ' l i ,  l - s -18

l. '1"i, Don't knorv"no ans\\ 'er

23b.  Does the chi ld  or  ch i ldre n : r t tencl  a: ( t ' l tcck u l l  rh t t  t tJ 'p ly**)

68.59 ' , ,  Publ ic  school  (See quest ion 23b-a)
12.0 ' l l ,  Pr ivate school  lSee quest ion 2 lb-b)
2.3o.; Home school

25.0 ' ) i '  Chi ld  does not  at tend school
1.9 ' l  ;  Don' t  knorv/no ans\ \  er

23b-a.  Is  the chi ld  at tending a publ ic  school  : t :
- l  l .E" i ,  f  I igh school  s tudcnt
-17.E", ,  Junior  h igh school  s tudent
6() .  l ' ' , ,  Grar lc  school  s t r ' t t lcnt
I  ( ) .  1" , ,  Pre-sc l ioo l  s t l tdc l l t

: 3b -b .  l s  t hc  c l r i l d  a t t c r rd ing  p r i r  a te  scho r t l  r :

_ - l ' "  I I i r : l t  s ch , r r , l  s t t t t l c t t t
I L - i ' ' , ,  J t r n ro r  h tgh  sc l t oo l  s t t t t l e t t t
( r  L- i ' ' , ,  Grar lc  sc l t t to l  s t t t t lc l t t
l s . - i " , ,  I ' r c - sc l ro , r l  s tu r l en t

l J .  l t t  r r he t  pu r t  o l ' . - \ l ban r ' ( ' t t t t l l t r  do  rou  l i r e ' . '

I  l '  , ,  ( ' e  t l t e  t t t t t l l

_  ( )  - i ' ' , ,  R o c k  I t r r  c r

,  ( l - ] ' 1  ' l  r c  S r , i r n :
S 5 . 1 " , ,  [ _ l r u r r r r e  c r t r  l r r r r r t s

I  I  7 '  ,  . ' \ r e l  : t t r t t t t t t t , l t t t ' l  [ . a t l t t t t c

_  ( )  I  ' ' , ,  ( ) t h e  r *

t  l " 'O ther " .  p lease spec i l ' r ' :

*  ?  l ' l e l re  - .c t . l / ' / ' / :  \1Qf . \  . ! \ ' l i r r  c r . r r t lp ' l c tc  te  t l  i t ' l t t r ' : s

2 5 .  t l o r r  l c r n g  l t a r  e  1 o u  l i r  c d  i r r  . \ l b l n 1  (  o u r t t r ' . '

l _ l  j ' ) ; ,  Lcss  than I  ycar

l l . ( ) " , ,  I  year  o r  n t t - r rc  b ' l t  le ;s  th . rn  I  ' ,eurs

1 2 . 5 " / , , , 1  - v e a r s  o r  m o r c  b u t  l e s s  t h a n  5 l e a r s

13. ( ) ' r i ,5  years  o r  n to re  bu t  less  than l ( )  ) ' ca rs
17.5"1, l0 y'ears or more but less than 2() y'ears

J().1',i,, Ol,er 20 y'ears

0 . l 'Z r  Don ' t  know. ' \o  ans \ \ 'e r

26.  l tespondent 's  gender

.lJ. I '2, !{ale
j ( r .9 ' l ,u  l jemalc

27.  I i .cspondent 's  age

28.1 '1,  l8-25 \ 'cars ot  age
I ri 2_1 26-3 -,'

Ll ,l'1 ,la)--15
2)_tl::t. l()_),)

-  l  I  2 -2  6 ( J  a t t d  t . , i c r

" ' l i t tuls v t l l  e.rccatl  I  ( t( t ' t ; ,  due to mullrplc ( i t1 '  , '  rr \
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APPENDIX I

Ouestion 2: l.Vhv don't vou use the Albanv Countv Public Librarv? Soecify "other":

r Access to others
. Age of children are young
r All the children are gone
o All the reading I get for gifts and I buy books
. Buy books (2)
. Buy my books
. Buy paperbacks and exchange with frrends
o Can afford to buy bools and no kids
. Children are grown
o Coe library is good enough
. Collections at the University are more relevant
r College
r College student (2)
r Didn't know where it was
o Don't know (2)
. Do linle reading
. Do not know location
o Do not make time
o Do not read very much
o Don't have time
o Don't know where it is
e Don't read books
. Don't read bopks from the library-get them from bookstores
. Don't read much and not that good
r Don't really have a use for the l ibrary any longer
o Don't do much reading anymore
r Don't get out much, I 'm an older lady
o Don't go to town often
o Don't have the time
. Don't like to read
r Don't read
r Don't really use the library.
o Easier to be on campus than at public library
. Easier to go to Coe
. Field of study not in the public library
. Get all needs fulhlled on campus
o Get enough reading material without it
. Getting old and must rely on a ride
o Graduate student, use the library at the University
o Have enough at home, and usually buy what I want
. Have not had time
. Have own library
o Haven't had the opportunity to use it, I just moved here
r Haven't lived here long enough to need it
o Haven't gotten around to it, I am old
o Haven't had a chance
. Haven't had a need
o Haven't had a need to use it
o Haven't had the opportunity
. Haven't had to use it lately, but hnd no problems
o Haven't lived here all that long
o Heavy researc[ better at U. W. libraries
r Husband is ill and can't get out
o I don't' lave a car, they should have a bus

t 999 Library Patnn Sanry s l0
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APPENDIX I continued

. I don't have time to use it, I am a student
o I use the University's libraries
o Internet access really makes library obsolete
o Internet is easier
o Just don't need to
o Just moved here (4)
o Just moved here, haven't had time
o Just moved to Laramie recently
o Just moved to town
o Just new in town
r Just not convenient
o Just use U. W. library (6)
. Lack ofconvenience
o Lack of time
o Law school
o Laziness
. Listen to audio tapes and language tapes' no time for reading

o Live here only part time
o Live too far
o Lost card and use the University library
. Moved farther out of town
. Never been there
. Never had time
o Never thought about using it
o No need to .
o No time (4)
. No time, l ive far away
o No time, no need
o Not a student
r Not enough time
. Not in college anymore
. Not in college anymore, don't need to use it

o Not lived here very long
o Other libraries (4)
o Personal l ibrary
o Physicaldisabil it ies
o Professor at U. W.
r Rather purchase book
o Senior and no way to get there
r Srudent at U. W. (3)
o Student who uses campus library (3)
. The library is overstaffed
o The University is easier to use
r Too busy(2)
o Transportation
o Trouble reading because of sight problems
o University (5)
o University library access
. University library-always on campus
o University time
r Use mainly comPuter for researcn or trade wtth friends

o Use the campus library
. Use the Coe librzry (25)
o Use the law school bbrary and other U.W. libraries
o Use the library whcre I tcach
e Usc thc University library system

| 999 i)btary Patna SuwcT o ll
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o Use purchased books
o Use Universily
o U. W. library-grad student
o U. W. staff
o U. W. student (3)
o U. W. student only use U.W. libraries
o U. W. Library (3)
o When children were younger I took them
o Work at Coe and use services there
o Work on University campus
r Working

t 999 Ubmry Pann Smel o 12

APPENDIX I continued
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APPENDIX II

vears? If"other" olesse snecifv:

e Books on tape
. Brought Cub Scouts for projects
o Children's story hours
o Children's story tlme
o Children's programs
r Collect magazines for children in my classes
o Donate books
o Interlibrary loan
o IRS forms/meetings
o Kid's story time, children's special activities
r Meeting rooms (3)
. Meetings (2)
o Newspaper articles
o Picked up income tax forms & donated books

. Read news paperimagazine

. Read when they print new book at library in Boomerang

. Reference, newspaper

. Rent meeting rooms, tapes by cassette

. Research

. Sponsored readings and book sales

. Story hour (3)

. Sfudy

. Support tfuough Friends of the Library
o Tax forms (4)
. Taxes
r Used the meeting room
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a

a

a

a

a

Don't know (7)

Do you have...
Donated magazines
No Answer
None

APPENDIX III
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APPENDIX IV

Ouestion 6a: )l/hst kind of hobbies do vou use the libram for?

r Acting
r All kinds
o Antiques, horses, Western historY
o .A,rt
. Art, readurg about travels or others, religious books
r Astronomy, reading
o Auto, fishing
r Automotive repair
. Bicycling magazines
. Books as a hobby
o Buckskin, leather crafts
. Building a home, landscape
. Cars, models
. Checking on antiques, gardening
r Chess, hunting, fishing
. Chickens
. Child development
. Coin collecting
r Collecting antiques, home improvement
o Computer, crafts
o Computer, sewing, geneologY
o Computers (3)
e Cooking
. Cooking and traveling
r Cooking, crafts
. Cooking, gardening (2)
o Cooking, knitt ing, small animal care, gardening' home improVement

o Cooking, needlework, gardening
. Craft, home improvement
. Crafting, quilting, studying Western religions
o Crafts - stenciling, knining
. Crafts (5)
. Crafts, knitt ing, cooking, traveling
r Crafts, outdoor sports
. Crocheting, art
. Cross country skiing, hiking, knitting, gardening, cooking

. Crystal stones, alternative forms of healing
r Design
r Desks by books
o Don't know (7)
r Drawing and sketching, horoscopes, psychology, crafts

o Financial
. Finding answers for self and others
o Firearms
. Fly fishing and leathercraft, backpacking
. Fly fishing, hunting, outdoors
. Gardening (5)
. Gardening,architecture
. Gardening, cooking, reading
o Gardening,crosstitch
o Gardening, home repair, depends
o Gardening, horses
o Gar&ning hunting guns
o Gardening, bds, cooking

| 999 Ubratl Patmn Srrty ) l5
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APPENDIX fV continued

. Gardening, livestock, horse training

. Gardening, quilting, cooking

. Gardening, sewing, writing, varied interests
o Geneology
. Geneology, interest in electronic games' statistics
e Goll sports
o Home decorating
o Home improvement
r Home irrprovement, motorcycle, finance
r Home irrprovment, crafts, cooking
. Horse-back riding
o How to make a hammock
o Hunting, Entomology
o Hunting, fishing, boating
o Hunting, fishing, crafts
r Just pleasure
o Magazines
. Magazines, cookbooks
o Magazines, home improvement, landscaping, gardening

o Martial arts, golf, sports
o Materials that they have
o Music, coin collecting, outdoor sports
. Music. crafts
o Nature, photography
r Nothing
o Nothing specific
r Outdoor recreation
. Patterns, definit ions, plant identif ication
. Personal reading, auto maintenance, airplanes
I Pet, gardening
r Photography
o Pleasure
. Pleasure reading (2)
o Quilting, crafts
o Quilting, painting
o Quilt ing, stained glass
r Quilting, tatting
o Quilting, woodworking, children's crafts, travel, pets
o Quilts; Christmas
o Radio
. Railroads and western historv
o Raising dogs
r Reading (14)
o Reading for pleasure (5)
. Reading hobby
. Reading itself
o Reading, books on people or history
o Recipes and poems
o Recreational
o Recreational reading
. Reference
. Refinishing furniture, floors
r Relaxation, cooking
o Research for dcbate in high school
r Rcscarch on hirtory of Wyomin& photo books
o f,s6sighing mlmtainbiking rading
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APPENDIX IV continued

. Rock collection, geology
r Running and craft books, books on painting and gardening

o Sewing, gardening
r Sewing, kid's crafts
o Sewing, skiing, auto, personal nutrition
. Special interest, gardening, sporting
. Sports, religion
. Sports, travels
o StampS, writing
o To get information on gardening, cooking
. Tourism and hiking, camping books
. Travel (3)
o Travel, cooking, referencing
o Woodworking (2)
o Woodworking, home repairs and clay ponery
o Woodworking, ceramics, arts & crafts, sewing, gardening' quilting, science

o Woodworking, gardening, crafts
o Woodworking, history

| 999 Libran PalTstt lttwr ) 17
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APPENDIX V

A little of everything (2)
. Actron
o Adventure (5)
o All kinds (2)
r All of the above (4)
. Any novels (2)
. Anything at all
o Art
o Audio tapes
r Autobiographies (3)
o Bestsellers--DanielleSteele
r Biography (8)
o Broad variety
. Children's books (13)
. Children's stories
. Classics (5)
r Computer magazrnes (2)
. Computer novels
o Contemporary novels (2)

. Cookindcookbooks (3)

. Crafts (3)

. Crafts and quilting

. Crime
r Current events
o Current fiction
r Do it yourself
o Economics
. Editorial
o Educational (2)
. Egypt
o

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

Everything (4)
Fantasy (4)
Fiction (44)
Firearms
Geography
Health
Historical (6)
Historical drama
Historical fiction (l l)
Historical non fiction (3)
Historical novels
Historical romance
History (19)
Hobby related (3,1
Home irnprovement (2)
Honor (4)
How-to books
Information
Information on business directory
Jane Auel or V.C. Andrews
Laramie history
MagrctrcE(2)
Mapr
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APPENDIX V continued

Michael Crichton books
Military
Mysteries (87)
Nahue stuff
Newspapers
Non fiction (26)

Non-historical fiction
Novels (13)
Parenting books
Philosophy
Poetry (2)
Pop culture
Psychology
Reference
Religious (2)
Research materials (4)

Romance (30)

Romance-historical
Science fiction (40)

Science (5)

Self-improvement (4)

Short stories
Sports
Thrillers (4)

Tom Clancy '

T rave l (5 )
True stories
Variable
Variety (2)
Various
Vehicles
Very broad
War books
Westerns (23)
Whatever
Wide variety
Yearly book sale
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APPENDIXVI
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a

a
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Aircraft
All the above (3)
All types of information widely varies
Animal information biological information
Animals (3)
Anthropology
Antiques
Archeology
Art (3)
Articles on authors
Audio books
Auto
Auto repair (2)
Baseball
Biographies (5)
Biology (2)
Broad variery (3)
Building (2)
Business (4)
Cars
Cars--Repair and estimating value (2)

Cats for 4-H '

Ctuld development (2)
Child rearing
Children
Ctuldren's books and information
Clothing fashions
College directories
Computer information (6)
Construction (16)
Consumer information (3)

Cooking (7)
Corporate information
Crafts
Criminal justice
Crocheting and sewing
Current events (2)
Death penalry
Decorating
Dogs
Don't know (20)
Education (2)
Educational activities
Electric organs
Encyclopedias
Engineering
Entertainment
Environment
Ethnic culture
Everything
Fiction
Financc (40)
Firearrns
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APPENDIX VI continued

o For child's school work (6)
o For writing about all kinds ofeclectic subjects-historical
o Foreign foods, recipes
o Foreign languages
r Future education
. Gardening (6)
. Gas industry
r Genealogy research (3)
r General (4)
o General reference for school
. Geography (5)
. Go for different things
o Government documents
o Health & medical (31)
o Health (29)
e Health and science
e Health hobbies
o Historical (3)
o Historical and literary
r Historical fiction
. History--great help there!
. History (19)
r History and science
. Hobbies (4)
. Home decorating
o Home improvetnent (4)
r Home repair (2)
o Homework (3)
. Horse back riding
. Horses (2)
o House design
e Household
r How-to projects
r Hunting, fishing, history
o Information for remodeling
o Just siruational
. Kid's section for homework questions
o Knitting
o Laramie history
o Law (3)
. Legal
o Legislation
e Literature (3)
o Linle bit of everything (2)
o Livestock
r Looking up addresses
o Maps
.  Medical  (15)
o Medicinal
r Metaphysical
o Multicultural
. Music (2)
. Mystery
o Natural history
. Nature
o Nonfiction
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APPENDIX VI continued

Nutrition
Occasionally ffavel
One time I went for a speech on professional athletes

Outdated material
Outdoors
Parenting
People (2)
Pets
Phone directories (2)

Places/travel
Pleasure (2)

Poetry
Political science
Polit ical (2)

Polit ics (2)

Porcelain doll making
Prices for motorcycles
Product research
Psychological
Psychology (3)

Publishing and purchasing

Ranch related subjects
Records rrurnagement
Recreation
Recreational 

'

Reference
Religion (4)
Research for board committees and organizations

Research for chemtsffy
Research general (2)

Research history
Research in old newspapers

Research papers
Resumes
Scholarshtp information
School project resource (2)

School related (3)

Science fiction
Science (6)

Scientific (3)

Sea life
Sewing (2)

Shorthand
Social studies
Sports (3)

Statistical
Statistics
Subject will very

Taxes
Technology
Toasrnaster's speeches
Topographical maps
Trairs
Travel books
Travel inforrnation
Travcl (39)
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o Varies
o Various homework Projects
r Various (2)
r Vehicles
. Very broad (2)
o Veterinary medicine
r Western history
o Wide variety
o Wildlife
. Wood working
o Work
. World cultures
. Wyoming history
o Wyoming information
o Yellow pages

| 999 LjbraA Paron San*1 C 23
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APPENDIX \rII

vou ask the reference librarian?

o Aboutbooks
r About Wyoming native Plants
r Ask for help with on-line catalog
o Ask for keyword to enter for toPic
o Ask how to use computer (4)

o Ask to get certain materials out of the Wyoming room

. Ask to retrieve information on addresses & phone numbers on people

o Asked for help locating a city on a map

r Asked many, famous outlaws, general help

e Assistance to ftnd a book on a particular subject

r Availability of materials (3)
r Can I get this through an interlibrary loan

r Can you recommend a topic, or author
o Contacting elected offrcials
o Could you help me find the resume section?

o Could you locate an item you don't have'/

o Dat€S, word origin, historical events
r Do you carry anything on this subject, where can I hnd this?

r Do you hold books?
r Don't know (63)
r Don't use reference Librarian (3)

r Easiest way t6 find something
o Factual historical questions' names of books

r Find or locate statistical data
o For definitions
. General questions (4)
o Geography, biology
o Great variety of questions; information on how things work

. Help with subject not seen

. Help with the card catalog
r Here's a book I want to read, where is it at?

r History (2)
. History and science related questions
. How do I get a specific book
o How do you find...(19)
. How do you use the microfiche, how is microfiche organized?

o How to find books on subjects
o How to use conputer (5)
r How to use microfilm
. How to use references
o How would I find information on...(3)
. I remember I did that. but I don't remember the question

. If they have information
o Important dates in other cultures
o Infornration at counter
. Interlibrary loan questions
o Internet services (2)
o l-arge print? What kind of books, location
. Locate things and find call numbcrs
r Need specifics on dates and places, local events

o Never
e Nonc (12)
o Opinion on bookr, location
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APPENDIX VII continued

o Other ways to find information
. Periodicals or ifyou have a certain book
. Policies of library
o Question about specific literature
o Questions related to gardening
o Recommendations if I can't find something
o Reference material
. Research
o Specific author or material location
o State documents
e Statistics help, where to frnd information, how reliable information is, what forms available

. Technical questions about the machines (4)

o To recommend journals related to my topic

o Tutorial questions
e Varies
e What day of the week in past dates
o What section books are in (3)

o Where a resource is and are there more
o Where are the tapes?
o Where can I find information on current e!ents, poetry'/

o Where is a book on a certain subject (9)

. Where sources are located (2)

e Where specific books are ( 19)
r Where specific subjects are (3)

r Where the bo6ks are (4)

r Where the directories are
r Where to find a section (3)

r Where to find information (4)

o Where to frnd Laramie history
o Where to find what I am looking for (62)

o Where would I find a census on the internet
o Where would I find information on...(2)
o Where's the best place to find a book about where to find stained glass?

o Why can't I find what I need on this computer?
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APPENDIX VIU

Ouestion 6d: ll/hat kind of iob or work related activities do vou do?

o About children
o Accountant
o Administrativeassistant
o Art references
o Artist, teacher
o Bank manager
. Business reference books, industrial reference
o Cabinet maker
. Career information
o Compile material for in-services
r Computers
o Constructioncontractor
r Current news in newspapers and magazines
r Don't know (2)
o Entertainingclients/chrldren
o Explosive engineer
o Find articles on endangered species
. For school, law school, graduate school, education, Planned Parenthood

r Gardening
. Geology research museunL paleantology
. Get books for my classroom
o Home repair and maintenance
r Information system nnnager
o Insuranceadministration
r Internet for work-at-home opportunities
o Job hunting
r Job search, used for reference for songs
. Job searches
o Just look up questions from Consumer Reports
. Legal research
o Look up statistics for story problems in math class taught
. Looked up statistics for work about Wyoming
o Mainly research
o Managerial, business
o Material for work
. Meetings (2)
o None
o Occasional research
o Occasionally use teacher education books and children's books for work

. Play athletics, travel, study history
o Political consultant
o Post oflice
o Professionalphotograher
o Project coordir:ator for foster grandparents
o Reading for information
r Reading joumals
o Real estate
o Research (2)
o Research and blue books
o Referencc (2)
o Reference books
o Referencebooks-mcdical
o RefErcncc nratcrials
o Rcmdcling
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APPENDIX VIII continued

o Rented tapes related to work
. Research (10)
o Research and magazines on subjects that are work related

o Research for teaching
o Research for volunteer work on multicultural issues

o Research for work
o Research material
o Research material for classroom
. Research, Wyoming statutes
o Researching background information on goverrunent agencies

o Researching census information for relocation

o Run own business
o Same thing, Narure Biology
o School work, job information, i.e., public service testlng

o School-dieseltechnology
o Social studies for 6th graders
. Story telling
o Student (2)
o Srudent use intership guides and job guides

. Take daycare to story hour
r Tax information for small business
o Taxes
. Teach adult and children ceramics, art classes

. Teacher (3) .

. Teacher-bring srudents in for story time or use dial-a-story

. Teacher-research for srudents

. Try to hnd books not at Laramie Junior High School

. University research
o Use board members checks, meeting room?

o Western Research Instirute
e Work at University
o Work for recreatior/children
o Work in offrce
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APPENDIX IX

Adult classes
Book donation
Book sales
Don't know
Meetings, voting
None
Public meetings at library
Summer reading
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APPENDIX X

specify:

Audio visual
Books on CD
Books on CD and more tapes would be great!

Buy more printed reference material

Don't know
Magazines (2)

None
The friends of the library is excellent

Update reference materials, photography
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Fantasy (3)
Fiction
Foreign
Futuristic
General fiction (3)
Good selection
Historical (7)
Historical fiction (6)
Historical novels
Historically based fiction on recent history

Honor (4,1
Humor
Isaac Asimov
John Grisham (2)
Juvenile
Keep a wide variety for all ages of readers

o Ken Follett
o Kids
o Light-hcarlcd

APPENDIX XI

o Academic
o Action (2)
r Adult fantasy
o Adult suspense novels
r Adventure (4)
o All fiction (3)
o Any
o Any and all
. Anything
o Anlthing well-written, not cussing
o Arthur C. Clark
o Ann Rand
r Basic works of English frction
r  Best  se l lers (15)

. Biographies (2)

. Children's resources
o Children's (6)
. CIA rype books
. Classical
. Classics
o Clive Cussler adventure stories

o Computer mysteries
o Contemporary fiction (5)

. Courtroom
o Crime (2)
. Criminal
o Current best sellers
r Current fiction
o Current mystery
. Cussler-actionadventure
o Don't know (149)
o Do good job alreadY (4)

o Education
r Everything (3)
o Fact-related fiction. Based on tme history of the world

a

a

a
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APPENDIX XI continued
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a
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Maps
Marine hction--O'Brian series
Men's
Michael Crichton
Modern Westerns
More materials in Spanish
More variety of authors
More Science Fiction
More up-to-date
Murder mysteries
Mysteries (45)
Mysteries--new releases
Mysteries for young adults
Mysteries like real-life sruff
Mystery-regarding law, authors Gaspen, Dick Francis

o New material
r No change (2)
o No preference
o Non-fiction (2)
r  None (  l7)
r None, don't like to read fiction
o Non-traditional fiction, by mrnoriry *'riters, more pop culture, not so much mainstream

o Nothing
. Novels (3)
o O K
. Ones with not so much sex and bad language
o Paperback mysterles
. Period fiction
r Poetry,Kazansakis'books
o Recent popular books, e.g. Danielle Steele, also newer kid's books

. Religious/Christianauthors

. Romance (5)
o Satisfied
. Science fiction and myths, dragon-type stories
o Science fiction (3 I )
. Short stories
r Space travel
. Star Trek (2)
o Suspense
o Techno-thrillers
r Teenage fiction
o Things that teach lessons
r Tom Clancy (2)
. Update audio books
o Usually mysteries
o Westerns (8)
. Wholesome,family-oriented
o Wide variety is good
o Young adult (2)
. Young adult fantasy fiction
o Young adult (3)
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APPENDIX XII

All kinds
Alternative medicine
Alternative medic ine, spiritual, religious, philosophy

Alternative medicine, environmental medicine, bio-engineering of seeds and humans

Anthropological cultural sfudy type things, more historical about Wyoming and mountians

Anything at all, political satire

Anything ranch related, horses

Anything related to construction
Anything, I just like books

Art, folios
Arts and crafts and decorating

Autobiography (3)

Auto repair books
Auto repair manuals
Auto repair manuals, broader selection

Auto-biographies
Baseball, histoncal Wyoming

Best sellers (more quantitY)

Bibliographies
Biographical and audio biographical

Biographies ( l0)

Biographies, autobiograPhies

Biographies, autobiographies, gardening, cooking

Biographies, more uP-to-date movie biographie s, etc.

Biography, or historY
Biography, places in world

Books that relate to the area, regional, self-help

Business and management
Business-related sruff
Buy more periodicals-poor periodical selection

Car repair manuals
Child development
Children
Church history
Clarh Victoria Wolfe, Patricia Cornwell

Computer related

Computer related-tutorial aids and references

Concerning travels, more updated versiorrs of information

Conservative economics - the Fabian Sociery - socialism

Cookbooks, decorating, gardening

Cookbooks, gardening

Cooking
Crafts
Current best sellers, history

Current self-help

Curent top ten
Current Eavel and most recent editions

Don't know (125)

Docurncntaries, both print and video docurrpntaries

Education, history, nrcre up&rcd nonfiction

Encyclopcdia-more variety in selection

Environmental
Enviroruncntal j ournals
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APPENDIX XI continued

o Maps
o Marine fiction--O'Brian series
o Men's
o Michael Crichton
. Modern Westerns
o More materials in Spanish
r More variety of authors
r More Science Fiction
o More up-to-date
o Murder mysteries
o Mysteries (45)
. Mysteries--newreleases
. Mysteries for young adults
. Mysteries like real-life sruff
o Mystery-regarding law, authors Gaspen, Dick Francis
o New material
. No change (2)
r No preference
o Non-fiction (2)
.  None (17)
o None. don't like to read fiction
o Non-traditional fiction, by mrnority writers, more pop culture, not so much mainstream

o Nothing
. Novels (3)
. O K
. Ones with not so much sex and bad language
o Paperback mysteries
. Period fiction
r Poetry,Kazansakis'books
r Recent popular books, e .g. Danielle Steele, also newer kid's books

. Religious/Christianauthors

. Romance (5)
o Satisfied
o Science fiction and myths, dragon-type stories
r Science fiction (3 I )
. Short stories
o Space travel
. Star Trek (2)
. Suspense
o Techno-thrillers
r Teenage fiction
o Things that teach lessons
o Tom Clancy (2)
. Update audio books
r Usually mysteries
o Westerns (8)
. Wholesome,family-oriented
o Wide variety is good
o Young adult (2)
. Young adult fantasy fiction
o Young adult (3)
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APPENDIX XII

r All kinds
o Alternative medicine
r Alternative medicine, spiritual, religious, philosophy

o Alternative medicine, environmental medicine, bio-engineering of seeds and humans

o Anthropological cultural sfudy type things, more historical about Wyomrng and mountians

o Anything at all, political satire
o Anything ranch related, horses
o Anything related to construction
. Anything, I just like books
o Art, folios
o Arts and crafts and decorating
o Autobiography (3)
o Auto repair books
o Auto repair manuals
r Auto repair manuals, broader selection
o Auto-biographies
o Baseball, historical Wyomrng
r Best sellers (more quantity)
r Bibliographies
. Biographical and audio biographical
o Biographies (10)
. Biographies,autobiograPhies
. Biographies, autobiographies, gardening, cooking

. Biographies, more uP-to-date movie biographies, etc'

. BiographY, or historY

. BiograPhY, Places in world
o Books that relate to the area, regional, self-help

o Business and management
r Business-related sruff
o Buy more periodicals-poor periodical selection

o Car repair manuals
o Child development
. Children
. Church history
. Clarlq Victoria Wolfe, Patricia Cornwell
o ComPuter related
o Cornputer related-tutorial aids and references

o Concerning travels, more updated versions of information

. Conseryative economics - the Fabian Sociery - socialism

. Cookbooks,decorating,gardening
o Cookbooks, gardening
o Cooking
. Crafts
. Current best sellers, history
o Current self-help
o Current top ten
o Current travel and nrost recent editions
o Don't know (125)
o Documcntaries, both print and video docunrntaries

r Education, history, rnore uPdated nonfiction

r Encyclopcdia-more variety in selection
o Environmcntal
o Environncnlaljournals
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APPENDIX XII continued

o Environmentally-related, biography, Westernhistory, Wyominghistory

o Expand on everything
o Farming,livestock,agriculture--morerecent
. Fly fishing
o Furniture refinishing
o Geneology
. Handy crafts-quilting
. Health
o Heroes in the past, presidents
o Historical (6)
r Historical biographies, past events
o Historical books, Western
r Historical novels. Don't need to buy more?
o Historical psychology, updated how-to books
o Historical reference books
o Historical stuff
.  His tory (12)
. History-Western world
r History books
. History of Laramie and the West
o History, crafts
. History, local and international history
. History, Wyoming, U.S. and European history

. History, biographies, geneologY
o History, biography, cookbooks
o Hobbies, healih, parenting
o Home improvement
o Homeimprovement,autobiographies
r Horse section
r How-to books
o How-to books, repair and restoration, rutintenance
o Hunting, fishing
o Information usable to most people, universal appeal information

. Joumals

. Keep expanding
o Kid's books
o Language tapes
o Laramie history and others
. Life stories, biographies
. Local history
o Magazines
o Medical
o Money, finance
r More biographies (3)
o More biographies of women
o More craft related, expand and update religion books

. More crafu information

. ivlore current cookbook

. More current events
o More current events, world events, up-to-date
. More education resources
. More history (2)
. More local history
o More nagazines
o More materials in Spanish
r More referewe
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APPENDIX XII continued

o More reference books for children
o More science books--about animals
. More up-to-date computer manuals
. More up-to-date reference material
o More updated material, self-help books, Christian oriented

o More updated reference materials, electronics--computers etc'

e More updated texts; geography, cultural, social--most of what is there is out dated!

o More updates on research
o Mountaineering, gardening,sailing,philosophy
o Music
r Mysteries, Westerns
r Mysteries, adventure, susPense
o MysterY, criminal
. Natural history
o Nature
o New York Times best sellers, art
o No conunent
.  None (18)
r Not written by professors, i.e. written for the public

o Nothing (2)
. Nothing lacking
. Novels on audio tape
o Old classics, Shakespeare, poetry

o Outdoor activities, sports
. Peabody Muqpum of Narural History, narural history publications

. Poetry
o Polit ical things, biographies
o Polit ical, economics, biography, history
. Polit ical, Western
o Quilting & woodworking, broaden hobby categories, local geographic information

o Real-l ifebiographies
. Reference (2)
o Reference materials (20)

o Reference,humanistic
o Regional animals
o Regional history
r Religion (2)
. Religion and philosophy--more current
o Religion--curent, quilting, sewing, history, political science

. Research material publications
o Same
o Science (2)
o Science fiction
o Science related
. Sciencestuff--engineering
r Self-help (3)
r Self-help--newreleases
o Self-help books
o Self-improvement
. Sports related
. Sports, marine, rcscarch, subrnar.nes, etc.

. Stock market, Morning Star, corporation, health journals

o Technical
o Technology, medical
o Technology; industrial,conputcr,aviation-stayup-to-datc
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APPENDIX XII continued

o Theater
. TheY do well, history
. They have a good selection
r Travel (2)
o Travel information
. Travel. adventure
o True stories about Wyoming
o True stories of adventure
. Update health and medical
' Update
. Update older titles
. Updated books about war & war machines, also history
. Updated encyclopedia
. Updated snrff on decorating
o War books
o Westerns
o Wyoming history (2)
o Y2K information
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APPENDIX XIII

Earlier on FridaYs (3)

In general earlier in the morning

Open 9 AM to 9 PM every daY of the week

Open Friday like other weekdays (2)

Saturday 9-6, FridaY l-7 PM

Saturday momings would be great!

Should open uP earlier than 10:00 AM

Summer hours oPen more

Use mostly on weekends--too busy during the week

Weekday hours are PrettY good

Weekends until Tor 8 PM



U. W. Srnq Rtsanb Cenhr 1999 Liban Patmn Sta/w ,37

APPENDIXXIV

Combination of weekday mornings and evenrngs

Don't think they should change

Friday evening
Keep some mornings and cut some late hours

Librarian
Mix it up
None
They should not be cut (5)
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APPENDIXXV

o A room to have refreshments
r Additional adult reading and book discussions

r Adult literacY classes
r Advertise more
o Anything for children that they can come up with

. ,qrea ,rr*rpup".r, including Fort collins, Laramie, cheyenne, specialty joumals

o Art gallery, adult readings, Poetry
o Audio cassettes
o Author visits to the library to talk to children about writing their books

. Being open more, do more book clubs & discussions

r Better search database
o Books on tape
o Children's resources--computers ie' games, learning

o Children's reading time

o Classes to help people know their way around the library

o Computer area
. Computer, CD, more DVD

. CornPuter games
r Connection with other research instirutions via Internet

r Courteous servlce
. Different hours for computer classes or more hours

o Don't know (235)

o Don't know, fine
. E-mail
o Easier to get books somervhere else

o Expand video selection, more foreign language' history programs/videos

o Financial report-Value Line

o Guest speakers
r Have the books checked out longer

. HelP for grade school children studies

. Humanitiesdiscussion
o I think they do an admirable job

. Intergenerational book club (mother/daughter for example)

. Internet access
o Internet classes
r Intemet proglams--more conputers-more internet access

. Lecfures, taxes, wildlife, community events, and area history' etc'

o Meeting roorns are hard to get because they charge

o More children's activities
o More classes
r More conputer accessibiliry--even if for 30 minute increments

. More conputer classes (2)

o More for Jr. High and High School

. More help in library
e More history
o More history of guns and the latest things done with guns

. More information and refenal service maybe, no library cards if possible like they have in Montana

o More information on sign languagc

o More Internet acccss, fastcr connection

o More nreeting facilities
o More nnvies, expand audio tapes in sclf-help and psychology

o Morc muttinpdia, readings (poctry, etc')

o More public forums, and topics of public intcrest speakers
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APPENDIX XV continued

o More serious atmosphere for small children

r More things for children
o Movie videos
o Music
o Music records, tapes, increased selection, card catalog

o New book shelf
. None (49)
r Nothing (2)
. Personally recommended books by staff

o Put the money into being open longer

o Reading for elderly
. Seminars over arts and crafts
o Software for your computer
o Speakers for the library, from speakers before

. Sponsor educational programs, for example; tax preparation, reading group

o Sufficient
. Teach adults how to read
r Technical articles
. They do fine, except the reference librarian in the eventngs

o To be able to check out the books in the Wyomrng room

o Tutorials on computers in the library

o Video library
o Video programs
o Workshops on tax forms
. Young author.'s workshops
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Lib ram s ho uld disco ntin ue ?

o Anything on SundaY aftemoon
r Change their magazines to "not available for check out"

o Changes should be driven by demand (2)

o Cut anything that cuts others down
. Discontinue scratched record albums
. Don't know (227)
o E-mail, Internet (2)
o Everything they do is good
. Flower show in the spring
. No, they are doing a very good job

r Non-discriminatory groups, hate groups

o Non-proht organizations should not have to pay to use the meeting rooms!

o None, but they do need more funding
.  None ( l  l8)
o None, all programs and services are important
. Nothing (5)
. Story time is good
. The audio cassettes and CDs
. The library offering videocassettes
. Thrasher Magazine
o Wildcat
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a

a

a

a
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a

a

a

a

a

a

a

a

a

a

a

Biencke Lrbrary at Yale

Carbon County LibrarY

Carl and Wildcat
Computer
Ft. Collins and CheYenne

In Kenfucky
In Nebraska, had to paY for

International interlibrary loans

Law Library
Learning Resource Center

Library at CSU (2)

Many other college libraries

Out of town
Outside of Wyoming

Subscriptions to journals

Use my own private library (2)

WyoTech Resource Center
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o Always have used Coe Library
o Better and more reference materials at Coe Library

r Better for referencing
o Bigger selection (2)
r Bigger selection at U. W.
o Cheaper copies
. Closer to where I live
o Coe has books that the public library does not have

o Computer lab, education magazine
o Don't know the location of the library
o Don't know where the library is
o Don't know about it
o Employment has the specialized books needed

o Fanuliarify
o For technical information work related
. Friend took me there
o Graduate student
o Greater variation and collection of materials at the University

o Has all the research needed for school
r Have everything I need
o I am a student and spend a lot of time on campus

o I have to pick up my brother there
o I l ive on campus
. I l ived there at the time
. I prefer to use the public l ibrary first

o I work at Coe and have access
o If I can't f ind what I need
o If the Albany County Public Library doesn't have what I need

o Intemet
r Just easier to use U. W. Library
o Just moved here (2)
o Kids in school
. Knew way around other library--law libralv

r Material availability is greater
o Materials are more professional, Albany County Public Library is more personal

o More accessable
o More broad selection of books on tape, video, availability of more books

o More conducive to studying
o More familiar and convenient
o More research that is needed
o More resources available (print material)
o More technical references, use their corputers to get on the Intemet

e Not experienced
. Open longer and have more materials
. Research books, joumals

o School, I amalrcady there
o Science library has bener information
o Scientific journals

o Scientific research etc., is better at Coe at U. W.

o Selection
o Sonrtimcs the public library doesn't have stuff

o Srudcnt (4)
o Studcn! frst inroduccd to thc Coc Library

r Tax forms
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APPENDIX XVIII continued

. They have more archives

. They have more material

. Theyhave what I need
o To do my homework
o Took freshman orientation coluse which gives a tour of University library

. Took Universities Studies coruse that includes library tour

. Travel
o Travel to Rawlins
o Use campus library
o Use University Library
. Used the law library as a student
. Used to be a student
o Variefy of information and Internet use
. When in school I use Coe Library
o When out of town
. Where I work
r Wife used to work there
o Within reach, on campus
o Work at the Junior High
o Work at the University
r Work in Coe Library
. Work there (2)
o Work there and the check out times are longer
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A 55-Alive AARP Driver Progmm
Arthritis class at senior center

Auto mechanics
Classes
Gold prospecting, mountain activities

Golfing
Hiking
House repair
Mechanical skills, home improvement

Music (2)

Music and concerts
Polit ical activit ies
Research
Singing
Take classes, study French, home decorating
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Q2: Why don't  you use the Albany County Publ ic Library?

g Unacceptable servces
g Fburs inconvenient

I Ctislike/dsagree w ith policies

I Other

I Don't need services

O Location inconvenient

tr Don't w ant to use conpuler catjalog

tr Don't know /f.lr answ erlRef used

Q3:  By  wh ich  o f  the  fo l low ing  means have you used the  A lbany
County  Pub l ic  L ib rary  in  the  pas t  2years?

on

80

70

60

50

40

30

20

1 0

rwatt-in

I Phone

O On-lhe

5;Read & retrrn books

I Outreach servbes
t t l
6 tJenry spaper cobnns l

l I Other
I
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Q16a & Q16b: Assistance at the checkout counter and reference
desk

Checkout Reference

Q18: Why do you use the other l ibrar ies as opposed to the Albany

County Public Library?

lVery positive

I Positive

E Neutral

i 
f Very negative

] trl have not used

I I Don't Know/No answer

, o nave suojecGlmaienars t' 
need

I I Hours more convenient

i tr Location more convenient

trOther

I Dont Knolv/No ans\ €r



IJ. W. StnE R.evarch Center 1999 Utnary Patnt SmrT ) 48

Q19: What other media do You use?

I Rad'ro/Tv/tvbvies

l| Subscriptbns

El Conputer related

tr Bookstores

i l t$ne of the above
I
I

i t-1."1I_"]""".


